HGST Compatibility summary

HGST Ultrastar® Hel?

Laying the foundation for a worry-free data center, HGST delivers capacity to conquer the data
explosion — Ultrastar® Hei2 HDD. Designed to handle workloads up to 550TB per year, the
Ultrastar Hei2 HDD is the industry’s first 12TB drive and uses PMR technology to make it drop-
in ready for any enterprise-capacity application or environment. The stable internal
environment created by fourth-generation HelioSeal® technology enables a new 8-disk design,
Increasing the capacity by 20% when compared to the 7-disk design of the prior generation.
This highest capacity helium drive offers the lowest power profile in the industry to help data
center architects meet eco-environmental goals and requirements. Targeted at 2.5M hours
MTBEF, the Ultrastar Hei2 HDD provides the highest reliability rating available of all HDDs on
the market today by building on the successful design of its 10TB, 8TB and 6TB predecessors.
Trust HGST and the Ultrastar Hei2 HDD to deliver more capacity, more efficiency, more

reliability and more value to your data center.
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AIC RSC-2ETo HGST tested
Supermicro SC826BE1C HGST tested
Storage systems

AIC RSC-3EG2-80R HGST tested
AIC RSC-3EH HGST tested
CIDesign NSR316 HGST tested
Chenbro RM31616 HGST tested
NEWISYS NDS-3160JD HGST tested
Supermicro SC836TQ HGST tested
Host Bus Adapters

ATTO ExpressSAS H608 HGST tested
ATTO ExpressSAS H680 HGST tested
ATTO Hi208 HGST tested
Adaptec 1000 HGST tested
Adaptec 6405H / 6805H HGST tested
Adaptec 71605He and 70165He with maxCrypto HGST tested
Adaptec 7805H /7085H / 71605H / 70165H HGST tested
Intel RES3TV360 HGST tested
Intel RMS3HCo080 HGST tested
Intel RMS3JCo80 HGST tested
Intel RMS3VC160 HGST tested
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http://www.supermicro.com/products/chassis/2U/826/SC826BE1C-R920LP.cfm
http://www.aicipc.com/ProductSKU.aspx?ref=RSC-3EG2
http://www.aicipc.com/ProductDetail.aspx?ref=RSC-3EH
http://cidesign.com/products/series/NSR/NSR-316/
http://www.chenbro.com/en-global/products/RackmountChassis/3U_Chassis/RM31616
http://www.supermicro.com/products/chassis/3U/836/SC836TQ-R800.cfm
https://www.attotech.com/support/interoperability/interopall.php?type=-1
http://www.attotech.com/products/product.php?cat=3&scat=4&sku=ESAS-H680-000
http://www.attotech.com/products/product.php?scat=37&prod=122&sku=ESAH-1208-000
https://www.adaptec.com/hbas/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
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Host Bus Adapters continued

Intel RS3UC080]
Intel RS3WCo080
LSI 9211-8e

LSI 9305-16e

LSI 9305-161

LSI 9305-241

LSI SAS 9205-8e
LSI SAS 9207-4i4e
LSI SAS 9207-8e
LSI SAS 9207-8i
LSI SAS 9300-4i
LSI SAS 9300-4i4e
LSI SAS 9300-8e
LSI SAS 9300-8i

RAID Controllers

ATTO ExpressSAS Ho44

ATTO ExpressSAS R608

ATTO ExpressSAS R644

ATTO ExpressSAS R680

Adaptec Adaptec RAID 8885Q with maxCache 3.0
Adaptec RAID 6405 / 6445 / 6805 / 6405T / 6805T
Adaptec RAID 6805Q and 6805TQ with maxCache 2.0
Adaptec RAID 71605E

Adaptec RAID 7805 / 71605 / 71685 / 78165 / 72405
Adaptec RAID 81605ZQ with maxCache 3.0
Adaptec RAID 8885 / 8805 / 8405

Areca ARC-1882i /1882x / 1882LP / 1882ix-12/16/24
Areca ARC-1883i

Avago MegaRAID SAS 9260-161

Avago MegaRAID SAS 9260-41

Avago MegaRAID SAS 9260-8i / 9260DE-8i
Avago MegaRAID SAS 9260CV-41

Avago MegaRAID SAS 9260CV-8i

Avago MegaRAID SAS 9261-81

Avago MegaRAID SAS 9265-8i

Avago MegaRAID SAS 9266-41

Avago MegaRAID SAS 9280-16i4e

Avago MegaRAID SAS 9280-24i4¢e

Avago MegaRAID SAS 9280-4i4e
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HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested

HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
HGST tested
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http://www.avagotech.com/products/server-storage/host-bus-adapters/sas-9211-8i
https://store.lsi.com/store.cfm/Host_Bus_Adapters/6Gb_SAS_9205_Adapters/LSI00285/
http://www.lsi.com/products/storagecomponents/Pages/LSISAS9207-4i4e.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS9207-8e.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS9207-8i.aspx
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.attotech.com/products/product.php?cat=3&scat=4&prod=19&sku=ESAS-H644-000
https://www.attotech.com/support/interoperability/interopall.php?type=-1
https://www.attotech.com/support/interoperability/interopall.php?type=-1
https://www.attotech.com/support/interoperability/interopall.php?type=-1
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
https://www.adaptec.com/en-us/_common/compatibility/
http://www.areca.com.tw/products/1882.htm
http://www.areca.us/products/1883.htm
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
https://store.lsi.com/shttp://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
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RAID Controllers continued

Avago MegaRAID SAS 9280-8e / 9280DE-8e

Avago MegaRAID SAS 9285-8e
Avago MegaRAID SAS 9341-8i

Intel RMS3AC160
Intel RMS3CCo40
Intel RMS3CCo80
Intel RS25AB080
Intel RS25DBo80
Intel RS25NBo08&
Intel RS25SBo08
Intel RS2BLog0

Intel RS2BLo80

Intel RS2BLO8ODE
Intel RS2BLO8OSNGL
Intel RS2MB044
Intel RS2PI008DE
Intel RS2SG244SNGL
Intel RS2VBo40
Intel RS2VBo8o
Intel RS2WCo40
Intel RS2WCo080
Intel RS2WG160
Intel RS3DCo40
Intel RS3DCo80
Intel RS3FCo44

Intel RS3GCo08
Intel RS3MCo44
Intel RS3SC008

Intel RS3UC080

LSI 2108

LSI 2208

LSI 3008

LSI 3108

LSI LSI MegaRaid 9361-81
LSI MegaRAID 9240-8i
LSI MegaRAID SAS 9240-41
LSI SAS 2008

LSI SAS 2308

LSI SAS 9211-4i1

LSI SAS 9211-8i

LSI SAS 9212-4i4e
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http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.intel.com/content/www/us/en/servers/raid/raid-controller-rs25ab080.html
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.intel.com/content/www/us/en/servers/raid/raid-controller-rs25sb008.html
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://www.avagotech.com/support/interop-compatibility
http://ark.intel.com/ru/products/43165
http://ark.intel.com/products/43164/Intel-RAID-Controller-RS2WC080
http://www.avagotech.com/support/interop-compatibility
http://ark.intel.com/products/77347/Intel-RAID-Controller-RS3DC040
http://ark.intel.com/products/77346/Intel-RAID-Controller-RS3DC080
http://ark.intel.com/products/76067/Intel-RAID-Controller-RS3FC044
http://ark.intel.com/products/76065/Intel-RAID-Controller-RS3GC008
http://ark.intel.com/products/76066/Intel-RAID-Controller-RS3UC080
http://www.avagotech.com/products/server-storage/raid-on-chip/sas-2108
http://www.avagotech.com/products/server-storage/raid-on-chip/sas-2208
http://www.avagotech.com/products/server-storage/io-controllers/sas-3008
http://www.avagotech.com/products/server-storage/raid-on-chip/sas-3108
http://www.lsi.com/products/raid-controllers/pages/megaraid-sas-9361-8i.aspx
http://www.lsi.com/products/raid-controllers/pages/megaraid-sas-9240-8i.aspx
http://www.lsi.com/products/storagecomponents/Pages/MegaRAIDSAS9240-4i.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS2008.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS2308.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS9211-4i.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS9211-8i.aspx
http://www.lsi.com/products/storagecomponents/Pages/LSISAS9212-4i4e.aspx
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RAID Controllers continued

LSI SAS 9285CV-8e

LSI Syncro CS 9271-81

LSI Syncro CS 9286-8e

Marvell 885E9485/9445, 88RC9580, 88SE64xx (IC)
PMC-Sierra PM8001 SPC 8x6G

PMC-Sierra PM8013

PMC-Sierra PM8015

PMC-Sierra PM8019

PMC-Sierra PM8063

Operating systems

CentOS 6.6

CentOS CentOS 7.0

Microsoft Windows Server 2012 R2 64-bit
Microsoft Windows Server 2016

Red Hat Enterprise Linux 6.0

Red Hat Enterprise Linux 7

SUSE Linux Enterprise Server 11

SUSE Linux Enterprise Server 12.1

I/O Processor

LSI3216/3224

PMC-Sierra PM8018
PMC-Sierra PM8069
PMC-Sierra PM8070
PMC-Sierra PM8072

Expanders

LST LSISAS2X24

LSI LSISAS2X28

LSI LSISAS2X36

LSI LSISAS3X36

LSI LSISAS3X40

LSI LSISAS3X48

PMC-Sierra PM8004 SXP 24x6Gsec
PMC-Sierra PM8o05 SXP 36x6GSec
PMC-Sierra PM8043

PMC-Sierra PM8044
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http://www.lsi.com/products/raid-controllers/pages/megaraid-sas-9285cv-8e.aspx
http://www.lsi.com/products/storagecomponents/Pages/SyncroCS9271-8i.aspx
http://www.lsi.com/products/storagecomponents/Pages/SyncroCS9286-8e.aspx
http://www.marvell.com/storage/system-solutions/sas-controllers-enterprise.jsp
http://pmcs.com/products/storage/sas_i_o_controllers/pm8001/
https://wiki.centos.org/Manuals/ReleaseNotes/CentOS6.6
http://wiki.centos.org/Download
http://windowsservercatalog.com/results.aspx?&chtext=&cstext=&csttext=&chbtext=&bCatID=1338&cpID=21441&avc=10&ava=0&avq=0&OR=1&PGS=25&ready=0
https://access.redhat.com/site/documentation/en-US/Red_Hat_Enterprise_Linux/6/html/Developer_Guide/
https://www.suse.com/download-linux/source-code.html#server11
https://www.suse.com/products/server/
http://r.search.yahoo.com/_ylt=A86.JyIsJ2JXzi0AODEnnIlQ;_ylu=X3oDMTByYnR1Zmd1BGNvbG8DZ3ExBHBvcwMyBHZ0aWQDBHNlYwNzcg--/RV=2/RE=1466079148/RO=10/RU=http%3a%2f%2fdocs.avagotech.com%2fdocs-and-downloads%2fsas-expander-ics%2flsisas2x24%2fLSISAS2x24-PB.pdf/RK=0/RS=OVYd_f_xOnc8FXIZ9.axkT_B2Fo-
http://r.search.yahoo.com/_ylt=AwrTca9.J2JXKKsAsUQnnIlQ;_ylu=X3oDMTByYnR1Zmd1BGNvbG8DZ3ExBHBvcwMyBHZ0aWQDBHNlYwNzcg--/RV=2/RE=1466079230/RO=10/RU=http%3a%2f%2fdocs.avagotech.com%2fdocs-and-downloads%2fsas-expander-ics%2flsisas2x28%2fLSISAS2x28-PB.pdf/RK=0/RS=CjvUYyXP_5AsP5NqkHjA4ZhgPkg-
http://r.search.yahoo.com/_ylt=AwrTccKyJ2JXOl8A8vknnIlQ;_ylu=X3oDMTByM3V1YTVuBGNvbG8DZ3ExBHBvcwMzBHZ0aWQDBHNlYwNzcg--/RV=2/RE=1466079283/RO=10/RU=http%3a%2f%2fdocs.avagotech.com%2fdocs-and-downloads%2fsas-expander-ics%2flsisas2x36%2fLSISAS2x36-PB.pdf/RK=0/RS=ZRc3ZpdqYbQn9guySVHx50K..eA-
http://r.search.yahoo.com/_ylt=AwrTceDmJ2JXfpEAHPInnIlQ;_ylu=X3oDMTByc3RzMXFjBGNvbG8DZ3ExBHBvcwM0BHZ0aWQDBHNlYwNzcg--/RV=2/RE=1466079335/RO=10/RU=http%3a%2f%2fdocs.avagotech.com%2fdocs-and-downloads%2fsas-expander-ics%2flsisas2x36%2fLSISAS2x36-PB.pdf/RK=0/RS=a5Kcb4kR19XGQy2Ed2zuyF9XDzA-
http://www.avagotech.com/products/server-storage/sas-expanders/sas-3x40
http://www.avagotech.com/products/server-storage/sas-expanders/sas-3x48
http://pmcs.com/products/storage_solutions/servers/sas_expanders/pm8004/
http://pmcs.com/products/storage_solutions/servers/sas_expanders/pm8005/
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Expanders continued

PMC-Sierra PM8053 HGST tested
PMC-Sierra PM8054 HGST tested
PMC-Sierra PM8055 HGST tested
PMC-Sierra PM8056 HGST tested
PMC-Sierra PM8057 HGST tested

Server chassis

Supermicro SC825TQ HGST tested
Supermicro SC826E26 HGST tested
Supermicro SC836A HGST tested

Server systems

TST ESR-316 HGST tested

‘HGST

aWestern Digital company

The HGST Integration Lab tested these HGST products for compatibility with a wide variety of systems, host bus adapters, enclosures,
operating systems, etc. Testing was performed to demonstrate compatibility with the following hardware and software. Other
combinations of hardware and software are expected to function with this product family, but have not been evaluated. This
compatibility testing confirms simply that the hard drive was recognized, partitioned and then data was written to and read from it. Drive
capacity and interface speed are not always verified during compatibility testing. HGST always tests the highest capacity drive per
product family, yet for the specific model and firmware versions tested please contact your sales or technical representative. HGST
recommends you back up all data before installing your new hard drive.

Partner tested products were HGST products confirmed to function properly with the specific partner systems, host bus adapters,
enclosures, operating systems, etc. For the details of the test please contact specific Partner. Product specifications provided do not
constitute a warranty. Information is true as of the date of publication and is subject to change. Actual specifications for unique part
numbers may vary.

© 09/2017 HGST, Inc.

Published in the United States. All rights reserved. Capacity notice: One GB is equal to one billion bytes and one TB equals 1,000 GB
(one trillion bytes) when referring to hard drive capacity. Accessible capacity will vary from the stated capacity due to formatting and
partitioning of the hard drive, the computer’s operating system, and other factors. Ultrastar is a registered trademark of HGST, Inc. and
its affiliates in the United States and/or other countries. HGST trademarks are authorized for use in countries and jurisdictions in which
HGST has the right to use, market and advertise the brands. HGST shall not be liable to third parties for unauthorized use of HGST
trademarks. Western Digital, WD, and the WD logo are registered trademarks of Western Digital Technologies, Inc. All other trademarks
are the property of their respective owners. References in this publication to HGST products, programs, or services do not imply that
HGST intends to make these available in all countries in which it operates. Some countries have laws that may affect encryption-
enabled devices. HGST assumes no responsibility for compliance with laws that apply to our products after they are sold or outside of
our control. Accordingly, we suggest that you review all laws of the countries where you conduct business. Product compatibility is
provided for informational purposes only and does not constitute a warranty. Individual results may vary and each user is responsible for
confirming its own requirements. Please visit the Support section of our website, www.hgst.com/support, for additional information on
product specifications.
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http://www.supermicro.com/products/chassis/2U/826/SC826E26-R1200LP.cfm
http://www.tstcom.com/downloads/techDoc/ESR-316.pdf
http://www.hgst.com/support
http://www.tcpdf.org

